Call Arrival Schedule

Table 5-2. Call Arrival Rates (Calls Per Hour)

Time Rate Time Rate Time Rate Time Rate
8:00 - 8:30 20 10:30 - 11:00 75 1:00 - 1:30 110 3:30 - 4:00 90
830-9:00 35 11:00-11:30 75 1:30-2:00 95 4:00-4:30 70
9:00 - 9:30 45 11:30 - 12:00 90 2:00 - 2:30 105 4:30 - 5:00 65
9:30-10:00 50 12:00-12:30 95 2:30-3:00 90 5:00- 530 45

10:00 - 10:30 70 12:30 - 1:00 105 3:00 - 3:30 85 5:30 - 6:00 30
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